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THE DESIGN PROCESS
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OR, WHAT TO EXPECT WHEN
WORKING WITH A DESIGNER

THE TRULY FUN PART*

(*definitely non-linear and not to scale)

START

FINISH
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INTRODUCTION

ROCKIN’ SOLUTION

We meet, we greet, we caffeinate.

Simplicity. Elegance. Information.

This is our chance to test the waters, see if
we are a fit, and if so, to leap into creating
something amazing together. Weʼll discuss
the project timeline, budget, and deliverables.
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EXPLORATION

IDEATION

Examine. Understand.
Discover patterns.

Design. Get feedback.
Rinse and repeat.

What Iʼll need to move forward:
A completed design brief, a signed
contract, and a 50% deposit.

Using the information in the design
brief (your company history, audience,
competitors, preferences, and the need
for your project) and/or any data
youʼve provided, I start to do my thing.

Now for the fun part! Iʼll experiment
and develop concepts, then weʼll meet
to discuss. With feedback, reflection, and
revision (this is NOT a linear process!),
weʼll narrow it down to the final concept.

Your Involvement:

What you can expect next:

What you can expect next:

What Iʼll need to move forward:

What Iʼll need to move forward:

Your Involvement:

Your Involvement:

What you can expect next:
A detailed estimate, including
the timeline, deliverables, cost,
and copyright agreements.

High.

A brief radio silence while my brain churns.

Time, and a deadline for delivering
the initial concepts.

Low to medium.

One or more meetings to discuss the project.

Concrete feedback, and a sign-off
on the final concept.

Medium to high.

I work hard so that you leave this process with
graphics you L-O-V-E. From company logos to
conceptual diagrams, if you want your audience
to think, explore, giggle, or groan, we will
make it happen!

What Iʼll need to move forward:
Payment for the remaining 50% before
delivery of the final files. If you enjoyed
working with me, I always appreciate
recommendations on LinkedIn, feedback
on Facebook, or better yet - a referral!

What you can expect next:

Digital copies of all of your final files,
plus ongoing support time to work with your
printer and/or web vendors if applicable.

